
 

 

 

The Centers for Medicare & Medicaid Services published a new request for information on ways 
to reduce administrative burden as part of the Patients Over Paperwork initiative which began in 
2017. Comments are due to CMS by Monday, Aug. 12. The Missouri Hospital Association is 
planning to comment on behalf of its members. The experiences of hospital administrators, 
providers and staff are key to accurately informing CMS of meaningful ways to improve care 
quality and reduce administrative burden.  

The RFI specifically solicits new and innovative ideas that may help CMS broaden perspectives 
about potential solutions. CMS requests ideas in the form of concise statements, which may be 
backed with examples and/or data, and may include but are not limited to the following. 

• modification or streamlining of reporting requirements, documentation requirements, 
or processes to monitor compliance to CMS rules and regulations; 

• aligning of Medicare, Medicaid and other payer coding, payment and documentation 
requirements, and processes; 

• enabling of operational flexibility, feedback mechanisms and data sharing that would 
enhance patient care, support the clinician-patient relationship and facilitate 
individual preferences; and 

• new recommendations regarding when and how CMS issues regulations and policies, 
and how CMS can simplify rules and policies for beneficiaries, clinicians and 
providers 

We are particularly interested in recommendations on how CMS could: 

• improve the accessibility and presentation of CMS requirements for quality reporting, 
coverage, documentation or prior-authorization 

• address specific policies or requirements that are overly burdensome, not achievable 
or cause unintended consequences in a rural setting 

• clarify or simplify regulations or operations that pose challenges for beneficiaries 
dually enrolled in both Medicare and Medicaid, and those who care for such 
beneficiaries 

• simplify beneficiary enrollment and eligibility determination across programs 

MHA invites members to provide comments for inclusion in MHA’s response. If your 
organization submits comments directly to CMS, forwarding them to MHA will allow us to 
reiterate them. Due to the broad scope of comments which may be included, please contact any 
of the following MHA government relations staff with questions and/or comments by Thursday, 
Aug. 1. 
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• Daniel Landon, Sr. Vice President of Government Relations, dlandon@mhanet.com 
• Sarah Willson, Vice President of Clinical and Regulatory Affairs, 

swillson@mhanet.com  
• Andrew Wheeler, Vice President of Federal Finance, awheeler@mhanet.com   
• Brian Kinkade, Vice President of Children’s Health and Medicaid Advocacy, 

bkinkade@mhanet.com   
• Kim Duggan, Vice President of Medicaid and FRA, kduggan@mhanet.com  
• Ted Wedel, Vice President of Policy Development, twedel@mhanet.com   
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